IIpunoxenne Nel
K npukasy 81-OJ1 ot 02.09.2019r.

MHcTpykuus s pabOTHHKOB
no ofecrneYyeHH 0 JOCTYNa HHBAINAOB K YCJIyraM U o0beKTam,
HA KOTOPBIX OHH NMPeJ0CTABIAIOTCS

1. Obugue npasuna 3muxema
[Ipu mpemocTaBleHWH YCIyr MHBaTHIaM HEOOXOOMMO COOMIOAATh CIEAYIOIIUE
ofuiMe mpaBW/Ja 3THKeTa NPH OOIIEeHWH ¢ HWHBAJHAAMH, KOTOPBIMH MOTYT
BOCIIOJB30BAaThECA  pabOTHUKM  OpraHu3alud, IpeJOCTaBIAIOIMX  YCIYrd
HaCeJeHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTyaluu:
1.06pawenue k uenoeexy: KOria Bbl pa3roBapuBaeTe ¢ MHBAIMIOM, oOpaliaiTech
HEIOCPEeACTBEHHO K HEMy, a He K COIpPOBOXKIAIOLIEMY HIIM CypAONEepPeBOIYHKY,
KOTOpbIE IPUCYTCTBYIOT IIPHA Pa3roBOpeE.
2. Ioxcamue pyxku: KOorpa Bac 3HAKOMSAT C HHBAJIWIOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKY: Jdaxke TeM, KOMY TPYAHO IBUTaThb PYKOH WM KTO IOJIB3YETCS
MPOTE30M, BIIOJIHE MOXHO MOXKaThb PYKy — TPaByl WM JIEBYIO, YTO BITOJIHE
JOIMYCTUMO.
3.Hazwieatime cebs u Opyzux: KOTJia Bbl BCTpEYaeTeCh C HEIOBEKOM, KOTOPBIH
UI0XO BHJIMT WJIK COBCEM He BHUIMT, 00A3aTeIbHO Ha3biBalTe ceds M TeX JIOJEH,
KOTOphle MpUILIH ¢ BamMH. Ecnu y Bac obmias Gecena B rpymme, He 3a0bIBanTe
MOSCHUTH, K KOMY B JaHHBI MOMEHT BbI oOpalnaeTech, ¥ Ha3BaTh ced4.
4. Ilpeonoscerue nomowju: €CIW Bbl IpelaraeTe IIOMOIIb, JKIUTE, MOKa ee
NIPUMYT, a 3aTeM CIpalluBaiTe, YTO U KaK JejIaTh.
5. Aoexeamnocms u eexcausocms: obpamaiiTech K B3pOCIBIM WHBAIHAAM KakK K
B3POCJIBIM 3I0POBBIM JIFOJAM, @ He Kak K aeTsaM. O6paimarsCs K HAM I10 HMEHH H
Ha Thl BO3MOXXHO TOJBKO B TOM Cliydae, €CIM Bbl XOPOILO 3HAKOMBI H Ball
cobeceHUK TO3BOJISET BaM Takoe o0palleHHe.
6. He onupaiimece Ha Kpecno-konacky: ONUPAThCs WM BUCHYTH Ha YbEH-TO
HHBAJIMIHON KOJISICKE — TO JKE€ camoe, 4YTO ONMparbCsi HIM BHCHYTH Ha €€
obnamarese, ¥ 3TO TOXKE MOXKET pa3apaxarb. MHBanuaHas KOJISICKAa — 3TO 4acTh
HelprKacaeMoro MpoCTPaHCTBA YeI0BEKa, KOTOPBIH €€ HCIOIb3YeT.
7. BhumamenvHocmos u mepneausocms: KOIJla Bbl pa3sroBapHBaeTe C YEIOBEKOM,
HCIBITBIBAIOLIAM TPYAHOCTH B OOIIEHWH, ClyllaiTe ero BHUMarelabHO. bynbre
TEepIIENUBEI, XKIUTE, KOTrJa YeJoBeK caM 3aKoHuYHMT ¢pasy. He nmonpasisiite ero u
He JoroeapuBaiite 3a Hero. Hukorna He nmpUTBOPANTECH, YTO BBl IOHUMAETE, €CIIH
Ha caMoM Jene 370 He Tak. [loBTopuTe, 4TO BBl MOHSJIH, 3TO [TOMOXKET YEJIOBEKY
OTBETHTH BaM, a BaM — IIOHATH €rO0.
8. Pacnonooicenue 015 6ecedvi: KOTAa Bbl TOBOPUTE C YEIOBEKOM, ITOJIB3YIOIIMMCS
MHBAJIUIHOM KOJIACKOM WJIM KOCTBUISAMH, PAcIIOIOKUTECh TaK, YTOOB! BAalllM U €ro
rma3a ObUIM Ha OJHOM YpOBHe, TOorga BaMm OyaeTr Jerde pasroBapHBaTh.
PasroBapuBas ¢ TeMH, KTO MOJKET, 9ATaTh 10 TybaM, pacroIoKUTECh TaK, YTOObI




Ha Bac maman cser, m Bac Obino Xxopomo BUAHO, mocrapaitech, 4ToObl Bam
HUYero (esa, curapeTsl, pyku), He Melaso.

9. Ilpueneuenue 6HuUMaHus uenoeéeka: YTOOBI IpHBJIeYb BHHUMAaHHUE YeJIOBEKa,
KOTOPBIH IJIOXO CJBIILIMT, NOMAaLIMTe €My PYKOM WIM IOXJOMNaiTe Mo Iiedy.
CMoTpuTe eMy MpsIMO B I71a3a U TOBOPUTE YETKO, HO UMEWTe B BHIY, YTO HE BCE
JFOM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YHTATh IO I'yOam.

10. He cmywaiimece, ecnu Cily4allHO IOMYCTHJIM OIUIOIIHOCTb, CKa3aB
"Veunumes" wiau "Ber cablmand 06 3tom...?" TOMy, KTO HE MOXET BHIAETH HIIH
CIIBIIIATS.

Jdnst  oOecnieyeHuss [JOCTYHNHOCTH YCIAYr JUisi MHBAIMIOB  CIIELHAIUCTaAM,
HEIOCPEICTBEHHO OKa3blBAaIOLUM YCIYrd, HeOoOXOAMMO OpHEHTHpPOBATLCS Ha
coLMaIbHble IMOTPEOHOCTH M OCOOEHHOCTH COLMATIbHO-OBITOBBIX OTrpaHUYEHUH
MHBAJIMJ0B, BO3HUKAIOLIMX B pe3yabTare 3aboneBaHus. [71aBHBIM NpUHLUD
OKasaHHs MOMOILM — HE HAaBPEAWUTH B pe3ysbTaTe HEeNpelyCMOTPEHHBIX PUCKOB U
00CTOSITENBCTB.

CoTpyIHUKH, HENOCPEJCTBEHHO OCYLIECTBISAIOMME paboTy ¢ HWHBAIHMIAMH,
JOJDKHBI TTPOXOJIUTE MHCTPYKTAX 110 O0eCleYeHUI0 IOCTYITHOCTH JJISi WHBAIU/OB
yCIyr U OOBEKTOB, Ha KOTOPBIX OHHU IPENOCTABISIIOTCS, IPU NpHEMe Ha paboTy B
YYpeXICHHH, TP [E€PEeBOe Ha APYryK [dOJDKHOCTh, a Takke HEeoOXOIUMO
IIPOXOAMTH MOBTOPHBIM HHCTPYKTAX OAHMH pa3 B TpH (0AMH) roja.

OtHocuTeCh K Jpyromy 4ejoBeKy, Kak K cebe caMOMy, TOYHO TakK K€ ero
yBakaiTe — M TOrJa OKa3aHHe YCIYyrH B YyYpexXIeHWH U olleHue OyayT
3G (EKTUBHBIMH.

1l. Conpogosicoerue unea1u008 Ha NPUEMe 8 yupexcoeHuu
st obecnedeHuss OCTyna MHBAJIUAOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHH
NPEAOCTaBISIOTCS, CIELUATUCTY TIpd NpuéMe UHBaIMAAa B YUYPEeKICHHE
HEO0OX0AMMO:
1.  Pacckasate uHBaIMAy 00 apXHTEKTYpHBIX OCOOEHHOCTAX  3[aHHMSA
YUPEXICHHUSA:
- KOJTHYECTBE STaxed,
- OCHOBHBIX HEOOXOOUMBIX KIIMEHTY CTPYKTYPHBIX MMOAPA3NENECHUSIX YUPeKICHHUS
¥ MeCTax MX pacllojIOKeHHs B 3laHUU, B KAKOM KaOHHeTe K KoMy OOpaTHThCS 110
BOIIPOCaM, KOTOPbIE MOT'YT BO3HHUKHYTh B XO/I€ NIPEIOCTaBIeHUs YCIyTH;
- pacroioXKeHre KOMHAT I'MI'MEeHbI U CaHY3II0B.
2. PacckasaTh, y4UTbIBasi CTENEHb COLMAIbHBIX OrpaHUYEHHI KIMEHTOB, 00
0COOEHHOCTSX OpraHW3aluy JOCTYNHOM Cpeabl B YYPEXKIACHUM: HATUYUU
MaHIYCOB, MHEMOCXEeM, TAKTUJIbHBIX IOPOXKEK, MOpyYHeH W TaKTHIBHBIX MeTKax
Ha HUX, 1udTa 1 T.1. Ocoboe BHUMaHUEe 0OpaTUTh Ha 3HAKH, MpPEayTpeKIatoIIue
00 OMacHOCTH: 3BYKOBBbl€ CHIHalbl TPEBOTH, CBETOBbIe Tabno, OOy4UTH
3KCTPEHHOM YBaKyaluu, Haubosiee ObICTPEIM U Oe30macHbIM cr1oco0aM BRIXOJa U3
3JIaHMUS.
3.  IIpoBecTu 3KCKYPCHIO IO YUPEKACHHIO C KIHEHTOM, OOpaTHB ero BHUMaHHe
Ha PACIIOJIOKEHNUE CAHUTApPHBIX KOMHAT, JISCTHHUL, MaHIYCOB W JHU(TA, CTOIOBOM
iy Oydera (ecad OHU MMeeTcs), MECT Ul OTAbIXa (KOMHATHI IJIsl pellaKcalluy,




3ana, (oiie, UBOTO WM 3eJEHOr0 yrojika u T.1.). [Ipu HeobxoaumocTi o6paTUTh
BHHM@HME€ Ha MeEXaHW3MBl OTKpBLIBAHHMS-3aKpbIBaHUs [BEpEH, CaHUTAPHBIX
npuOOpoB, 00yYUTH MEXaHW3MY HMX OTKPHIBAHMS-3aKPHIBAHMS, IOKa3aTh KHOIKH
3KCTPEHHOTO BBI30Ba [TePCOHAIA.

4. [To3HAaKOMUTHh HMHBAJHAA CO BCEMH CIICIHATMCTaMH, 3aJ€WCTBOBAHHBIMHU B
paboTe ¢ HUM, JTHYHO, MPEICTAaBUB 10 (aMUINH, IMEHU M OTYECTBY CIELHAINCTA
¥ MHBaIuAa apyr apyry. MadopmupoBaTh, K KOMY OH NOJDKEH OOpaTUTLCS BO BCEX
Cllydasix BOZHHKAIOIIUX 3aTPyAHEHUH

5. [Tpu 3aBepiieHuH NpuéMa B YUpPEeXKACHHUE YTOUYHUTh, OCTAIHUCH Y HETO JIH
KaKue-1u00 BOIIPOCHI HIK 0COObIe MOXKeTaHHs.

I11. IlpaBuJaa 3THKeTa AJs JHI ¢ Pa3HLIMH paccTpoliCcTBAMH
¢pyHknuil opranusma

Ipasuna >muxkema npu o00wieHuu ¢ UHBATUOAMU, UCHBIMBLIEAIOWUMU
mMpyoHOCMU RPU NEPEOBUNCCHUN:
e [lomMHuTe, UTO HHBAIUIHAS KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He oGnokauuBaiitech Ha Hee W He ToykaiTe. HayaTe KaTUTh KOJSACKY
0e3 corjacus HHBAJWa — TO )K€ CaMOe, YTO CXBAaTUTh W IIOHECTH YejioBeka 06e3
€ro pasperieHus.
e Bcerga chpammBaiTe, HY)XHa JH I[OMOIMIb, IPeXIE YeM OKaszaTb ee
WHBAJIX/IaM, WCIBITHIBAIOIIMM TPYAHOCTh IIPpU IIEPEABMIKCHUM, U IMIpeaiaraure
TIOMOIIb, €CITH HY/KHO OTKDPBITh TSIKEIYIO ABEPh WM MPONTH 110 KOBPY C ITHHHBIM
BOPCOM.
e  Eciu Baile npeajiokeHue O MOMOIIM IIPHHSITO, CIIPOCUTE, YTO HYKHO JEIaTh,
U YEeTKO ClIelylTe HHCTPYKLIUAM.
e Ecnu Bac monmpoCHIM NMOMOYb MHBAJIMIY, IEPEABUTAIOLIEMYCs Ha KOJICKE,
cHauama katute ee MemieHHo. Komscka ObicTpo HaOWpaeT CKOpocTh, H
HEOXKHIaHHBIN TOJYOK MOYKET ITPUBECTH K ITOTepe paBHOBECHSL.
e Bcerma nauuHO yOexpaWTech B OOCTYHNHOCTH MECT, I/l€ 3allJIJaHWPOBAHBI
MeponpusiTUsi. 3apaHee MOMHTEpecyHTech, KaKu€ MOTYT BO3HUKHYTH IPOOIEMBI
unu 6apbepbl ¥ Kak UX MOXKHO YCTPAHUTh.
e He namo xjonarb 4YejiOBEKa, HAxXOIAILIErocs B HMHBAJIMIHOU KOJACKE, I10
CIIHHE WJIH 110 TUIeYy.
e Ecou BO3MOXHO, pacrojOXHUTeCh TaK, 4TOObl BallW JHLA ObUIM Ha OJHOM
ypoBHe. M36eraiite MOMOXEHUs, MPH KOTOPOM BalleMy COOECEIHHKY HYIKHO
3alpOKK/IbIBATH FOJIOBY.
e Eciou CyIIecTBYIOT apXWTeKTypHble Oapbepbl, IpeaynpeauTe O HHX, YTOOEI
YeJI0BEK UMEJ BO3MOXKHOCTE IPUHUMATh PELLIEHHUS 3apaHee.
e [lomHuTe, 4YTO, Kak TPaBWIO, Y JIIOJAEH, HUMEIOLIUX TPYAHOCTH IIpH
nepeaBUKEHUH, HET MpobsieM Co 3peHHeM, CIIyXOM U ITOHUMAaHHUEM.
° He nymaiite, 470 HEOOXOAMMOCThH IMOJIB30BAaTHCS WHBAIUIHOW KOJSCKOW —
3TO Tpareius. IJTO crmocod cBOOOMHOTO (ecioM HET apXUTEKTYpHBIX OapbepoB)
nepeaBrKeHusl. ECTh M0, NOIB3YIOLIUECS UHBAMIHOW KOJISICKOH, KOTOPBIE He
yTPaTHJIA CIOCOOHOCTH XOAMTH W MOTYT NEPEJBUraThCs C MOMOIIBI0 KOCTBIIEH,



TpocTd W T.n. KOJSCKM OHM HCHONB3YIOT JUI TOrO, YTOOBI SKOHOMHTH CHIIBI U
ObIcTpee NepeaBUraThCs.

Ipasuna muxkema npu 06WEHUU C UHEATUOAMU, UMEIOWUMU HApYyUieHue
3peHue Uil He3pAYUMU:

e OkaspiBas CBOI I[IOMOIIL He3psueMy 4YeJIOBEKYy, HallpaBlsgiiTe ero, He
CTHCKHBas €ro pyky, MIUTe TaK, kak Bbl oObl4HO XoxuTe. He HYXHO XBaraTh
CIIETIOTO YeJIOBeKa U TAIUTh ero 3a co0oi.

e Omnummre KpaTko, rae Bbl HaxoauTech. [IpemynpexpaiTe O MPeNATCTBUAX:
CTYIIEHSX, JTy)Kax, SMax, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

e lcmonb3yiiTe, €ClIU 3TO YMECTHO, 3HaKOMbIe (Dpa3bl, XapaKTEpU3YIOLIHE LBET,
paccTosiHHe,  OKpyXKawollyr  oOcraHoBKy.  Jlemurech  3MOLIMOHAIBHBIM
BO3/IEMCTBHEM OT YBHIAEHHOIO.

e OG6pamaiitece ¢ co6aKaMuU-MOBOABIPAMH He TaK, Kak ¢ OOBIYHBIMH
NOMAIIHUMHM XHUBOTHEIME. He KomaHzay#Te, He TporaiTe U He UrpaiTe ¢ coOaKom-
OBOJBIPEM.

e Ecim Bbl cobupaeTech 4UTAaTh HE3psAUEMY 4e€JIOBEKY, CHadala IpeaynpeauTe
ero 00 3ToM. 'oBOpHTE OGBIUHBIM I'OJIOCOM.

e Eciau 3TO BaXHOE MUCHBMO WM JOKYMEHT, HEe HYXXHO [Uld yOeIuTeIbHOCTH
JaBaTh €ro norporatb. I[Ipuy 3ToM He 3aMeHsAHTe YTEHUE IIEPeCKa3oM, He
npormyckaiite uHpopMauuio, ecid Bac 00 3ToM He mompocaT. Korna Hespsauuid
YeJIOBEK JOJDKEH MOAMKUCATEH JOKYMEHT, IPOUMTATe ero 0053aTe/IbHO MOJTHOCTRIO.
WuBanmuaHOCT, He O0CBOOOXKIaeT CIenoro uejgoBeKa OT OTBETCTBEHHOCTH,
00YCIIOBIEHHON 3aKOHOAATEILCTBOM.

e Bcerma ofpamaiiTech HemoCpeACTBEHHO K 4YEJOBEKY, Ja)ke €CIM OH Bac He
BUINT, @ HE K €r0 3psUeMy COIPOBOKIAIOIIEMY.

e Bcerga nassiBaiiTe ce0s W MpeACTABIANTE APYTUX COOECEIHHMKOB, a TaKXKe
OCTaJIBHBIX MMPUCYTCTBYIOUIMX. ECIIN BBl XOTHTE MOXKATh PYKY, CKaXKUTe 00 3TOM.

e Korma BBl mpeanaraeTe He3psdeMy 4YeJIOBEKY CECTb, HE YyCaKMBaWTe €ro, a
HalpaBbTe€ €ro pyKy Ha CIHHKY CTyJa HIH MOAJIOKOTHHK. He Bogute 10
IIOBEPXHOCTH €ro PyKy, a JaifTe eMy BO3MOXKHOCTb CBOOOIHO MOTPOrarh NpeMeT.
Ecnu Bac monpocuiii NoMoub B3SITh KaKOH-TO MPEAMET, He ClIeyeT TAHYTh KHUCTh
CIIETIOrO K MpeaAMeTy U OpaTh ero pyKoi 3TOT MpeaMerT.

e Kora BBl 001[aeTeCh C IPYIIION He3pAYMX JIIOeH, He 3a0bIBaiiTe KaX bl pa3
Ha3bIBaTh TOrO, K KOMY Bbl 00OpallaeTech.

e He s3acraBnsiiTe Bamero coOecegHuKa oOpaiiarecsi B IIYCTOTY: €CIIH BBI
riepeMelaeTech, IpeynpeauTe ero 06 3ToM.

e BronHe [I0mycTHMO YIOTpeOJsTh CIOBO «cMoOTpeTh». [l Hespsdero
yeJoBeKa 3TO O3HAYAET «BHIAETh PyKaMu», 0CA3aTh.

e U30eraiiTe pacIUIBIBYATEIX ONMpejeNeHHA W HHCTPYKIMH, KOTOpbIE OOBIYHO
COIPOBOXKIAOTCS JKECTaMHU, BblpaskeHHi Bpoae «CTakaH HaXOOUTCA I1e-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MoCepeIMHE CTOMIA.



e Eciau Bbl 3aMeTH/IM, 4YTO HE3psSYUil dYelnoBeK COWJICS ¢ Maplipyra, He
YIpPaBJIsiTe €ro ABMKEHHEM Ha PACCTOSHHUH, MOJOUIUTE U NOMOTHTE BhIOpaThCS
Ha HY>XHBIHN Iy Th.

e OkasbiBasi OMOIIb HE3pAYEMY, JBHTAfTECh HE TOPOISACH, M MPH CITYCKE WK
[IOABbEME IO CTYTIEHBKAM BeIUTE He3PSAYEero NeprneHauKyIsipHo K HuM. He nemaiite
PBIBKOB, PE€3KHX [ABMIKEHHUH, IIpeAyIpexaaiTe O NPernsTCTBUAX.

Ilpasuna 3muxkema npu 00w(eHUU ¢ UHBANUOAMU, UMEIOUWUMU HApYyWleHue
cayxa:

e PasrosapuBas ¢ 4eJOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpHTE MpAMO Ha
Hero. He 3atemHusiiTe cBO€ MO U He 3aropakKuBaiTe ero pyKamu, BOIOCAMHU HIIH
KaKHMH-TO npeameTamu. Bain cobecenHuk n0mKeH UMETh BO3MOXKHOCTE CIEAUTh
3a BBIp@XEHUEM Balllero JIuIa.

e CymecTByeT HECKOJIBKO THIIOB M cTeneHed riyxoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CIIOCOOOB OOWIEHHUS C JIFOABMH, KOTOpPBIE II0XO ciblmar. Eciu
BBl HE 3HAaeTe, KAKO! MPEanoYecTh, CIIPOCUTE Y HUX.

* Hekoropsle mOAM MOTYT CibllIaTh, HO BOCIPUHHUMAIOT OTHENbHBIE 3BYKH
HenpaBuWibHO. B 3TOM ciydae roBopure Oonee TPOMKO U YeTKO, Moabupas
NOAXOALIMHI ypOBeHb. B japyroM ciyuyae moHagoOUTCs JHIIL CHH3UTH BBICOTY
rojioca, Tak KaK YeJI0BEK yTPaThIl CIIOCOOHOCTh BOCIIPHHHUMATh BRICOKHE YaCTOTHI.
¢ UroGsl npuBIeYs BHUMAHHE YeJI0BEKA, KOTOPBIM MIOXO CIIBIIIMT, HA30BHTE €r0
N0 UMeHH. Eciii 0TBeTa HEeT, MOXKHO CJerka TPOHYTh YEJIOBEKA MIIM XKe TIOMaxaTh
PYKOiA.

e ['oBopwuTe ACHO U poBHO. He HYXHO H3NHIIHE MOAYEPKUBATE YTO-T0. Kpruars,
0cOOEHHO B yX0, TOXe He HaJIo.

e Eciau Bac mpocaT MOBTOPUTH YTO-TO, HompoOyiite nepedpasupoBaTh CBOE
npeioxenue. Mcnonpsyiite xKecTsl.

e VY0enurtech, 4TO Bac MOHsIH. He crecHsiiTech CIPOCHTH, IMOHSJ 1M Bac
cobeceHUK.

e Ecmu Bel coobmaere wuH(OpMalUiO, KOTOpas BKIKO4YaeT B cebs Homep,
TEeXHUYECKHM WM JPYTOW CJIOMKHBIA TEPMUH, aJipec, HAMUIIUTE ee, COODIHTEe Mo
(akcy MM 3NeKTPOHHON MOYTe WU JTOOBIM APYTHM CIIOCOGOM, HO TaK, YTOOBI
OHa Opl1a TOYHO MOHATA.

e Ecmu cymecTBYIOT TPYyIHOCTH NP YCTHOM OOLIEHHH, CIPOCHTE, He GyaeT au
IPOLLE NePEeHChIBATHCS.

e He 3abeBaliTe o0 cpenme, Kkoropasi Bac OKpyxaer. B 6Gonbmmx WIH
MHOTOJIFOJIHBIX ITOMEIICHHUAX TPYAHO OOINAThCS C JIIOABMH, KOTOPBIE [LIOXO
CIBILAT. SIpKOe CONHLIE UM TeHb TOXKEe MOTYT OBITh Gapbepamu.

e OueHp 4acTO IVIyXHe JIOJH HCIOIb3YIOT A3BIK KecToB. Ecmu BBl obmiaerech
4epe3 MepeBOAYMKa, He 3abyabTe, UTO 00pamiaThCs HAIO HEMOCPEINCTBEHHO K
cobeceHUKY, a He K ITePeBOIYHUKY.

e He Bce oM, KOTOpBIE IUIOXO CIBILIAT, MOTYT YATATh IO rybam. Bam iydime
BCETO CITPOCHTHL 00 3TOM npu mepBoit BcTpede. Ecnu Bain cobecenHuk obnanaet



3THM HaBBIKOM, HY)KHO COOJIFOZAaTh HECKOJBKO BaKHbIX IpaBuil. [lomumte, 4TO
TOJIBKO TPH U3 JECATH CJIOB XOPOIIIO IIPOYUTHIBAIOTCH.

e HyxnHOo cMOTpeTs B IHIO COOECeIHHKY H TOBOPHUTH SCHO H MEMJIEHHO,
HCIIOJIB30BaTh NPOCThIe (Ppasbl U U3berarh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCIIOJB30BATH BhIpaXKEHHE JIMLA, XKECThl, TeJIOJBHXEHHS, €CIIH XOTHTE
NOAYEPKHYTh WM MPOSICHATH CMBICI CKa3aHHOTO.

Ilpasuna 3mukema npu 00u{eHUU C UHEATUOAMU, UMECIOU{UMU 3A0EPIHCKY 6
pazeumuu u npob1eMbl 00ueHUA, YMCMBEHHbIE HAPYUIEHUA:

e Hcnonb3yiiTe JOCTYIHBIN A3bIK, BhIpaKaTeCh TOYHO U I10 CYTH J€Jia.

e 30eraiiTe CTOBECHBIX MITAMITOB M O0Pa3HbBIX BBIPAXEHUH, €CJIM TOIBKO BBl HE
yBEepEeHBI B TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He gymaiite, 4to Bac He MOUMYT.

e Hudopmupys o0 yciayrax, KOTOpble MOXKET MOIy4YUTh KIHEHT, PAaCCKa3bIBaUTE
BCe «I10 mmaramy». [laiiTe BameMy cobeceHUKY BO3MOKHOCTb OCMBICIIHTE KaX bk
IIar 1nociie Toro, Kak Bbl HHGOPMUPOBAIM €rO.

e lcxonWTe M3 TOTO, YTO B3POCIHBIN 4YeJIOBEK C 3aAEPXKKOW B pa3sBUTHHM HMMEET
OInpeae&HHBIN OIBIT, KaK U 0001 Ipyroi B3pOC/IbIN YEIOBEK.

e Eciu HeoOXomuMoO, HMCMONB3YyHTe WUTOCTpauuu Wi ¢ororpadpuu. bynere
rOTOBBI [IOBTOPUTH HECKOJIBKO pa3. He cjaBaifteck, eciiu Bac ¢ MEPBOTO pasa He
TIOHS/IH. :

e (OOGpalaiiTech C YeIOBEKOM C IpoOIeMaMy pa3BUTHS TOYHO TaK XKe, KaK BbI Obl
obpamanuck ¢ moObiM apyruM. B Oecepe oOcyxnalTe Te K€ TEMbl, KAKHE BEI
oOcyxaaere ¢ OpyruMd JmoapMu. Hanmpumep, miaHbsl Ha BBIXOIHBIE, OTIIYCK,
IIOTO1Y, ITOC/IETHUE COOBITHS.

e (OOpamaiiTecb  HEMOCPEACTBEHHO K coDeceHHKYy, a He K €ro
CONIPOBOXKIAMOLIEMY .

e IloMHHMTE, YTO JIOAM C 3aJepXKKOW B pa3sBUTHH AEECNOCOOHBI M MOTYT
MOANKCHIBATE JIOKYMEHTBl, KOHTPAKThl, I'0JOCOBaTh, 1aBaTh COIJIaCHE Ha
MEIULIMHCKYIO TOMOLLB U T.J.

Ipasuna 3muxkema npu 0OuwieHuUU ¢ UHBATUOAMU, UMEIOWUMU RCUXUYECKUe
HAPYWIEHUA:

[Tcuxuyeckne HapyILIeHWs — HE TO K€ caMmoe, YTO MpoOIeMbl C 3aJE€pPKKOHN B
paBuTHH. JlIomM ¢ TOCHUXMYECKUMH IMpoOjieMaMM  MOTYT  HCIIBITBIBATh
3MOILIMOHAJIBHBIE PAaCCTPOMCTBA MW 3aMEMIATEIbCTBO, OCIOXHSIOIINE HX JKU3HB.
VY HUX CBOU 0COOBIM ¥ U3MEHYUBBIN B3I HA MUD.

e He Hano mymars, 9T0 JIIOQM C TCHXWYECKUMH HapyIIEeHHUSMH 00s3aTeNIbHO
HYKJAIOTCS B JOMOJTHATEIEHOM MOMOIIH U CIIeIIHAIbHOM O0pallleHHH.

e OOpamaiiTech ¢ MOABMHU C INCUXUUYECKUMH HapyILICHHAMH KaK C JUYHOCTAMH.
He HyHO Jenarh NpeXIeBpeMEHHbBIX BBIBOJOB Ha OCHOBAHHMHM OMBITA OOLIECHUS C
IOPYTHEMH JIIOJIBMU C TAKOH ke (PopMOoi HHBATUIHOCTH.



e He cineayer AymaTh, 4TO JIFOAM C ICUXUYECKUMHU HapyIIECHUsIMU Oosee Npyrux
CKJIOHHBI K Hacwiuio. 1o Mud. Eciu Bel IpyxenroOHbI, OHU OyayT 4yBCTBOBATH
ce0si CIIOKOMHO.

e HesepHo, 4TO MOAM C TNCHXUYECKHMH HapyUICHUAMH HMEIOT NpoOIeMbl B
MOHUMAHUHY WJIH HIOKE 110 YPOBHIO UHTEJIEKTa, YeM OOJIBIIMHCTBO JIIOIEH.

e EcnM 4elloBeK, UMEIOIINMA IICUXHYECKUE HApYIIEHUs, paCCTPOEH, CIIPOCUTE €0
CIIOKOMHO, 9YTO Bbl MOXKETE CeJIaTh, YTOOBI IOMOYb EMY.

e He rosopute pe3ko ¢ 4eT0BEKOM, UMEIOIIMUM IICUXUYECKUE HAPYIICHHs, Jaxe
€CIIH y Bac €CTh JIsl 3ITOr0 OCHOBAHUSL.

Ilpaguna 3smuxema npu O0OW(eHUU C UHBAAUOOM, UCHLIMbIEAIOULUM
3ampyoOHeHUn 6 peuu: '

e He urHopupyiite mojiei, KOTOPbIM TPYAHO TOBOPHUTH, IOTOMY YTO MOHATH MX
— B BalllUX UHTEpecax.

e He nepeOuBaiiTe W He MONpaBIsiiTe UeIOBEKa, KOTOPBIM HCIBITHIBAET
TPYAHOCTH B peun. HauuHaliTe roBOPUTH TOJIBKO TOTAQ, KOTAa yOeIuTech, 4TO OH
YK€ 3aKOHYHJI CBOO MBICIIb.

e He npiTaiiTech yCKOpUTH pa3roBop. byapTe rotoBel K TOMY, YTO pasroBop C
YyeJI0BEeKOM C 3aTpyJHEHHOH peublo 3aiimer y Bac Oousibiie BpeMeHH. Eciam Bbl
CTEIINTe, Tydllle, H3BHHUBIIKCE, JOTOBOPUTLCS 06 OOIIEHHH B APYTOE BPEMSL.

e CwmoTpure B JHMIO COOECeIHHKY, TMOAAepKUBaiiTe BU3YaJlbHBI KOHTAKT.
Orpaiite 3TOM Gecene Bce Ballle BHUMaHUeE.

e He ngymaiite, 4TO 3aTpy[HEHHs B PEeUU — I[10KA3aTeIb HU3KOIO YPOBHS
WHTEeJJIeKTa YesI0OBeKa.

e C(CrapaliTech 3afaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KHBKa.

e He nputBOpsiiTeCh, €CIM Bl He MOHSJIM, YTO BaM cKazaind. He crecHsiTech
nepecrnpocuTh. Ecau BaM CHOBa He yJajoch IOHATh, IONPOCHTE IPOMU3HECTH
CII0BO B O0Jjiee MEUIBHHOM TeMIle, BO3MOXHO, 0 OyKBaMm.

e He 3a0piBaliTe, YTO UeNOBEKYy C HApPyLIEHHOM pEYBI0 TOXKE HYXHO
BEICKa3aThes. He mepeGuBalite ero u He noaasnsite. He Toponure rosopsmiero.

e Ecim y Bac BO3HHKAIOT IMpoOiaembl B OOLICHWH, CIIPOCHTE, HE XOYeT JIH Ball
cobeceIHUK MCIOJIB30BaTh APYro# criocod — HalucaTh, HaleyaTaTh.



